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Monday 19th March 2018  
 
Dear  
 
Well we’ve certainly had a busy start to 2018! We are pleased to be sending out this 
newsletter from our newly extended Gloucester office. Whilst the décor is still a little on the 
sparse side, the office is fully operational and we are looking forward to continuing to 
develop the space over the coming months.  
 
Given the financial events of the last few months, we are making a number of changes to our 
investment portfolios to ensure that they are well structured to take advantage of current 
economic conditions. For this reason, rather than include an economic update in this 
newsletter – we have extended our commentary in our portfolio review service letter, which is 
enclosed for all of you who benefit from our regular review service.  
 
In the remainder of this newsletter, we bring you up to date on your 2018/19 tax allowances, 
as well as provide some examples of the work we carry out to ensure you benefit as much as 
possible from our tax knowledge. There is some news on the team, as well as an update on 
our plans for the coming year. We have also used this opportunity to detail the information on 
Lasting Power of Attorney (LPA) refunds which are now available, in case any of you have 
missed this in recent press. 
 
Looking first to the opportunities to make the most of your new tax year allowances;  
 
2018/19 Tax Year Headlines 
 
In recent years, it’s been a bit of a mad dash to report upon the latest tax allowances and 
regulation change, hot on the heels of them being released in the Budget. With the move of 
the Budget to Autumn time, we have had a welcome respite from this last minute rush and 
plenty of time to digest the changes, well in advance of the new tax year! The recent Spring 
Statement from the Exchequer, was also a refreshingly upbeat communication. With a revised 
upward growth forecast for the UK and no new revelations on tax or spending policy we think 
this change to Budget timings is, for once, a very practical improvement to government 
policy!  
 
In addition to providing you a handy tax table for the year, we thought it might also be useful 
to provide you with some examples on how good advice can make the most of these 
allowances.   
 
 
 
  



In regards to income tax, the personal allowance for 2018/19 has been increased to £11,850 
(up from £11,500 last tax year). We often find that individuals begin to draw their 
occupational pensions, or claim their state pension, before considering the impact that these 
might have on any personal pension entitlement they have built up. Often the fixed income 
payable from an occupational pension, or state pension, uses up most of an individual’s 
personal allowance, resulting in personal pension payments being predominantly taxed at 
20% (and sometimes even 40%).  
 
Our role often includes looking at ways income might be restructured, so that individuals 
make the most use of their personal allowance. For example, in the years before state pension 
is due (or indeed by deferring state pension entitlement or occupational pension entitlement) 
there are often opportunities to take monies from a personal pension without incurring any 
liability to income tax. In the background, the entitlement to state or occupational pension 
income also increases due to the recipient’s claim being deferred. Whilst this doesn’t suit 
everyone, ensuring that your personal allowance is capitalised upon where possible and using 
tax efficient investment vehicles, such as ISAs and Bonds to generate income, can generate 
sizeable tax savings over the years.  
 
The Budget also confirmed that the amount that can be earned before incurring a higher rate 
income tax liability has increased by £1,000, from £33,500 to £34,500. This means that you 
would now need to be earning in excess of £46,350 before your income suffers tax at 40%. 
For anyone who is in this income bracket, pension contributions can become incredibly 
valuable. Not only will a pension contribution attract tax relief at 20%, they also extend your 
basic rate tax band by the amount of the contribution – effectively reducing your income tax 
liability by a further 20%. By way of an example, a higher rate tax payer who makes a net 
contribution into a pension of £8,000 would see this pension increased by tax relief of £2,000 
to £10,000. They would then have their liability to tax at 40% reduced by a further £2,000. In 
this example a £10,000 pension contribution costs just £6,000. 
 
Designed to generate a further £1bn of revenue over the course of the next tax year, one of the 
most notable changes for 2018/19 is the reduction in the amount of dividends which can be 
earned from shares, without incurring a liability to tax. The allowance was historically £5,000 
and this has now been reduced to £2,000. This will impact many of our investors and almost 
all of our clients who are business owners. The amount of tax due on dividends is different to 
the tax rates applied to earnings and is levied at 7.5% for basic rate tax payers, 32.5% for 
higher rate tax payers and 38.1% for additional rate tax payers. We continue to work on 
making use of ISA allowances, where possible, to shelter dividend earnings. Making use of 
the tax relief available on pension contributions can also help reduce the tax liability on 
dividends to the lower end of the scale. Tax savings can also be generated by choosing shares 
which are designed for long term growth, rather than income. This allows us to make use of 
an individuals generous capital gains tax allowance (£11,700 in 2018/19), rather than 
incurring a further liability to income tax.  
 
The ISA allowance remains unchanged at £20,000 for 2018/19 and for all of you who benefit 
from our portfolio review service, we will be in touch in early June to ensure that this 
valuable allowance is fully utilised.  
 
We regularly receive feedback that a lot of the value clients derive from our help is actually 
related to the way in which we design and manage your investment portfolios to take 
advantage of as many tax opportunities as possible. Indeed, this is keeping us incredibly busy 
at the moment as we proactively look to identify opportunities which will allow you to lock in 
the generous tax reliefs available, before the end of this tax year!  
 
 
 
  



Team News 
 
In order to ensure that we remain completely up to date with changes to legislation we can 
often be found studying for the latest round of Chartered Insurance Institute exams. To this 
end, there’s a lot of revising occurring across our offices at the current time. Isaac and Jordon 
continue to work toward the completion of their Diploma in Financial Services and have 
exams scheduled for the next couple of months. We are also sitting further exams in April and 
September, as the business moves closer to becoming Chartered. Watch this space!  
 
In response to a number of client enquiries, we are also in the final stages of gaining 
authorisation to provide advice on Occupational Pension transfers. Later on in the year, we 
plan to run a number of workshops to talk you through many of the queries that arise when 
people review their occupational pension information and we are looking forward to being 
able to assist you further in this important area.  
 
Annual Reviews 
 
At the very heart of our business, is the longevity of the relationships we build. Many of you 
have been working with Caple Banks for several years and we value enormously your 
continued support. Indeed, the business has grown in size almost entirely on the back of your 
referrals, which we are immensely proud of and humbled by.  
 
In response to your feedback and some regulatory changes on how we demonstrate that the 
advice we have provided to you remains suitable, we are very pleased to have made further 
changes to our review service. In addition to our regular meetings, you will now receive a 
letter confirming the details of our discussions, which also documents any follow up actions 
we have agreed. We hope that this will continue to improve the speed at which any ongoing 
queries you have are followed up, in addition to providing you with an aide memoir of our 
discussions over the year.  
 
We welcome any feedback you might have in regards to our Annual Review process and look 
forward to hearing your thoughts on our new follow up practice.  
 
Lasting Power of Attorney - Refund of Fees  
 
You may have read in the press that the Ministry of Justice (MofJ) has recently announced 
that many people who registered a Power of Attorney between 1st April 2013 and 31st March 
2017, are now due a refund on their registration fees. Indeed, latest analysis suggests nearly 
1.8 million people will likely be entitled to some return of their fees. When you register a 
Power of Attorney, you're charged an application fee, set by the Ministry of Justice and paid 
to the Office of the Public Guardian (OPG). This fee is simply meant to cover the operating 
costs of the OPG, but analysis conducted by the MofJ suggests that the OPG generated a 
surplus of nearly £90m between 2013 and 2017. As a consequence, the MofJ has looked at 
the cost of fees paid during this period and has organised for fees to be refunded to reflect the 
actual costs which should have been charged at the time.  
 
For those of you who have made use of our Estate Planning services, we have already been in 
touch to confirm we are processing refunds on your behalf. However, we also realise that 
there may be a number of you who have registered Power of Attorneys during this period (or 
have family and friends who have registered Power of Attorneys) who might also be due a 
refund. 
 
The amount you will be refunded depends upon when you registered the LPA and whether 
you were entitled to a reduction (see the table below). The refund process is straightforward 
and claims can be made online by completing a form, or via the Refunds Helpline 0300 456 
0300. In order to make an online claim, you must have the Donor’s UK bank account number 
and sort code and ideally a copy of the Lasting Power of Attorney (although claims can still 



be processed without this). It might take up to 12 weeks for a refund to be made and these 
will only be paid directly into the donors bank account (unless you contact the Refund 
helpline to request a cheque).  
 
It is also worthy of note that a claim can also be made if the donor is no longer alive, by the 
Executor or Administrator of the deceased’s estate. The process for this is a little different, 
due to the documentation required and in order to do this the application must be submitted in 
writing.  
 
HMRC have put a useful guide together, which can be found at https://www.gov.uk/power-
of-attorney-refund, to help with the refund process. We will also be more than happy to 
answer any queries you might have should you be looking to make a refund on the back of 
this information. You have until the 31st January 2021 to make a claim and the likely refund 
amount you will receive are detailed below. The fees were payable per registration, so anyone 
who registered both a Finance Power of Attorney and a Health Power of Attorney, could be 
due a refund of as much as £108.  
 

When you paid the fee Refund if you paid the full 
fee 

Refund if you paid the half-
price fee 

April 2013 to September 2013  £54  £27  
October 2013 to March 2014  £34  £17  
April 2014 to March 2015  £37   £18.50 
April 2015 to March 2016  £38  £19 
April 2016 to March 2017  £45  £22.50  
 
Office Opening 
 
Finally, just a reminder that we remain very committed to ensuring that we use all of our 
brain power when advising you! We find that the best way we can achieve this is by ensuring 
that we are regularly all together as a team. For this reason, it is not uncommon for one of our 
offices to be unmanned. Typically in Bristol, this will be on a Monday (when the whole team 
are in Gloucester) and vice versa on a Wednesday. If you do happen to visit one of our offices 
and find us shut, please rest assured the team will simply be working from the other office or 
else we are out on training! We will pick up on either office number you call in on, as all of 
our phones are linked. 
 
Having also completed the trial of changing our opening times to 8.30am – 5.00pm, we will 
now be keeping to these times of operation over the summer months.  
 
We’re keeping our fingers crossed that this latest spell of weather marks the end of a very 
cold winter and that you all enjoy a lovely Easter, as the days warm up and the nights become 
lighter.  
 
With best wishes,  
 
 
 
 
Kevin Caple     Jody Banks 
Director.     Director.  


